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Scenario 1

In this case, you would be sending a bulk message to all your users using your sender ID becuase you
cannot send messages using a phone number. In the body of the message, you can then ask the users to
reply to your virtual number.

Your virtual number would be hosted on Infobip's platform and would handle every messages that comes
in based on your predefined settings

STEP 1:
You send a broadcast message to all your users <€ ~
using your registered sender ID

Delivered
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Message is sent to Infobip's platform and
you can choose to:

Message No
Resend Message

1. Forward to HTTP
2. Forward to Email
3. Forward to SMPP
4. Save the message on the portal (Export
to Excel)
5. Pull (API)
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User sends message with the Yes
requested information to your >
virtual number

No

End ]
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Scenario 2

In this case, your customers reach out to your virtual number first for any information and you would be
required to respond to them.

Since Infobip's platform will process the incoming message as you wish, your developent team would
then be responsible for programtically sending the reply again, using your sender ID

STEP 1:
User sends a message to your virtual long
number

Message is received and processed on the
Infobip platform as you choose:

1. Forward to HTTP
2. Forward to Email
3. Forward to SMPP
4. Save the message on the portal (Export to
Excel)
5. Pull (API)

Yes

Your team programtically receives the message
and initiates a response to be sent to the user,
using your registered sender ID

End ]




